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Suicide Prevention Worker
PERSONNEL SPECIFICATION

	REF
	AREA
	ESSENTIAL


	DESIRABLE



	1
	EDUCATION/ PROFESSIONAL QUALIFICATIONS
	
	

	
	Relevant training in suicide prevention, counselling, social work, occupational therapy or mental health including ASIST and MHFA 
	/
	

	
	Minimum of 1 year working in mental health services
	/
	

	
	Evidence of continual professional development
	
	/

	2
	KNOWLEDGE
	
	


	
	Understanding of the principles of trauma informed care and a person-centred approach to care. 
	
	/

	
	Understanding of the relationship between mental health and social issues and how these may impact on physical, mental and emotional wellbeing 
	/
	

	
	Understanding of relevant legislation and policies such as the Data Protection Act, Safeguarding and Protection of Vulnerable Adults.
	/
	

	3
	EXPERIENCE
	
	

	
	Demonstrable experience of working in mental health services 


	/
	

	
	Demonstrable experience of working with clients with mental health and supporting them to achieve their goals and working will people that may be in crisis
	
	/

	
	Awareness of issues relating to mental health service provision 
	
	/

	
	An understanding of mental health conditions
	/
	

	
	Experience of working with people with a diverse range of people from minority ethnic communities
	
	/

	
	Experience of working with vulnerable individuals
	/
	

	
	Creative and flexible approach to working with individuals
	
	/


	
	Good listening skills with the ability to reflect
	/
	

	4
	SKILLS AND ABILITIES
	
	

	
	Ability to deal with stressful and difficult situations in a calm manner
	     /
	

	
	Ability to prioritise and manage workload
	     /
	

	
	Ability to involve service users and carers in all aspects of their care and support. 
	
	/

	
	Ability to speak a second language (Bengali, Somali, Polish etc.)
	
	/

	5 
	PRACTICAL
	
	

	
	Excellent IT skill, Microsoft Word, Excel and database management
	/
	

	
	Excellent written and verbal skills
	/
	

	
	To be open to learning and find creative solutions
	/

	

	
	Ability to travel to work to an office base 
	/
	

	6
	4       VALUES & BEHAVIOURS
	
	

	
	Ability to demonstrate alignment with Mind in Havering Barking and Dagenham’s values and organisational behaviours

	/
	

	
	Demonstrate a key understanding of the principles of professional boundaries and confidentiality

	/
	

	
	Demonstrate an understanding of equality and diversity practices and values and support all practices and policies within Mind in Havering, Barking and Dagenham’s drive and commitment to become an anti-racist organisation.

	/
	

	7
	ADDITIONAL 
	
	

	
	Current full driving licence, valid in the UK and access to a car on appointment or access to a form of transport which will permit them to carry out the duties and requirements of the post in full  

	
	/

	
	To undertake other additional duties as may be reasonably assigned according to the changing priorities of the Service and the needs of the client group

	/
	

	
	The successful candidate will be required to undergo an Enhanced check via the Disclosure and Barring Service (DBS) before commencement of employment

	/
	

	8
	SALARY 
	
	

	
	£29,120 pa


	
	

	
	A mileage allowance is payable for the use of a private vehicle on company business
	
	

	
	HOURS OF WORK
	
	

	
	28 hours per week 
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