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JOB DESCRIPTION
	POSITION:
	
Maternal Health Co-ordinator


	LOCATION:
	
Based in Barking and Dagenham 


	WORK CAPACITY:
	
Part time, 5 hours a week on a Wednesday
Fixed Term contract until April 2026


	
MAIN JOB SUMMARY:


	
LifeLine & Mind in Havering, Barking & Dagenham recognise the role community can play in society and invests in local people to become agents for change within their community. Through the Infant Feeding Programme, we will provide breastfeeding support to local parents and raise a self-sustaining band of breastfeeding peer supporters. 

The post holder will be responsible for recruiting, training, supporting and co-ordinating breastfeeding peer supporters; encouraging, advising and monitoring volunteer interactions with other parents. 


	
MAIN DUTIES AND RESPONSIBILITIES:


	
1. To identify and engage parents in breastfeeding support through networking and outreach activities. 

2. Provide a high standard of information and support to breastfeeding mothers, partners and their babies before and after the birth in a range of settings (online, in homes, children’s centres and clinics etc.)

3. Ensure timely contact with breastfeeding mothers in order to offer breastfeeding information and support. 

4. Establish and develop a vibrant breastfeeding peer support network in Barking & Dagenham.

5. Develop links with partner agencies to ensure parent referrals are received from midwives, health visitors, Children’s Centres and other partner agencies for all maternal health programmes.

6. Workshops and courses are delivered and developed according to the needs of parents, using existing materials wherever possible.

7. To ensure all monitoring and evaluation paperwork is completed, as required.

8. Ensure an online presence to advertise service/sessions, answer queries, signpost people to information and share relevant information (e.g. facebook / twitter / Instagram/ tiktok).

9. To be aware of other provision in the area and ensure ‘warm handovers’ to other appropriate other services and expressions of community. 

10. To match and introduce parents to appropriate peer supporters.

11. Work within recognised best practice standards for breastfeeding as recommended by UNICEF Baby Friendly Initiative and NICE Guidance.

12. Develop an environment of trust where communication, sharing of knowledge and best practise is encouraged and where there is a willingness to tackle and resolve problems.

In Common with other staff:

13. You support LifeLine’s and Mind in Havering, Barking & Dagenham’s equal opportunities policy and work actively to overcome discrimination on grounds of race, sex, disability, sexuality, age or status in our services.

14. You carry out all duties in accordance with Safeguarding and Health & Safety requirements.

15. You ensure that the highest standards of customer service and care are provided at all times.

The above mentioned duties are neither exclusive nor exhaustive and the post holder may be required to carry out such other appropriate duties as may be required by the management, within the grading level of the post and the competency of the post holder.


	POSITION WITHIN THE ORGANISATION:

	

LINE MANAGER:


REPORTS TO:


POSITION:


DIRECT REPORTS:


	Maternal Health Co-ordinator
Service Manager
Peer Supporters
Senior Family Support Worker





	QUALIFICATIONS AND COMPETENCY REQUIREMENT:

	PREFERRED:
	ESSENTIAL:

	Experience 
· Recruiting volunteers 
· Experience of working as a Breastfeeding Supporter

Knowledge 
· An understanding of provisions to support parents
· An understanding of systems, services and barriers to access in the Borough

Qualifications
· Family Support L3
· UNICEF BFI Trainer or equivalent
· Breast Feeding Peer Support

Skills and Abilities
· Ability to understand/speak another language




	  Experience 
· Experience of providing services to vulnerable parents 
· Experience of co-ordinating and coaching volunteers
· Experience of connecting with/working with parents
· First-hand experience of maternal services

  Skills and Abilities
· Ability to communicate and empathise with parents
· Ability to work actively to overcome discrimination on grounds of race, sex, disability, sexuality, age or status in our services
· Able to undertake training
· Ability to support others through active listening, referring to broader sources of support where needed
· Ability to work within a team, ensuring volunteers feel valued and the beneficiaries’ needs are met
· Ability to find additional support and resources for parents and ‘hand-hold’ parents to benefit from this support 
· Ability to keep records, and fulfil administrative requirements of the project 
· Good IT skills (MS Word, excel, power point, Outlook and internet)

Qualifications 
· Level 2 in English & Maths


	Experience, skills and abilities will be assessed from your application form, during interview, and 
ongoing assessment of your performance.
Post holders will be required to work flexibly, across multiple sites and occasionally during unsociable hours.
DBS check will be required.


	REMUNERATION AND BENEFITS PACKAGE

	BASIC SALARY:
For example, 37.5 hours

	YEARLY:

£23,320 -£26,500 
	MONTHLY:

£1,934 - £2,208
	WEEKLY:

£448 - £510 
	DAILY:

£89.69 - £101.92

	BENEFITS:
	· Pension: 3% employer contribution; 5% employee contribution.
· 35% childcare discount
· Continuing Professional Development – including in-house training
· Negotiable hours

	HOLIDAY ENTITLEMENT:
	25 days (pro rata) 
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