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Gateway Project Lead
	SALARY:
	[bookmark: _GoBack]£31,493 per annum

	HOURS:
	35 hours per week

	ANNUAL LEAVE:
	25 days pro rata. After 5 years of service you will be entitled to an additional week of annual leave (subject to a maximum of 30 days)

	BENEFITS:
	Salary saving scheme, Flexible working, Eye care vouchers, half day close on Christmas Eve and NYE

	LOCATION:
	Harrow Lodge House, Hornchurch - This is an office based role

	REPORTING TO:
	Service Manager

	DIRECT REPORTS:
	Project worker x 2 


	CONTRACT TYPE:
	1 year Fixed Term Contract with potential to be extended

	DBS REQUIRED:
	Enhanced



Liaise with: Mind in Havering, Barking and Dagenham (MindHBD) staff and volunteers, statutory agencies; voluntary sector organisations, Havering Mind clients, carers and members of the public
Main tasks of job:
To be a motivated and compassionate Project Lead responsible for coordinating and delivering the Gateway Service project alongside a dynamic team. The post holder will manage the single point of entry into our services, providing the right support and information at the right time; ensuring new referrals are assessed and triaged to our own services or warmly transferred to other agencies as appropriate.

The post holder will play a key role in enhancing interagency relationships and actively seek ways to improve people’s journeys as they navigate mental health service provision. With line management responsibility the post holder will be confident to deliver a high-quality and professional service to everyone that comes into contact with us. 

The Gateway Service is primarily a first point of contact for people in Havering and Barking and Dagenham seeking support for their own or someone else’s mental health including carers, by providing information, assessment and signposting opportunities for mental health prevention, treatment and recovery. 

Duties and responsibilities
1. Undertake initial triage assessments to determine the priority of needs of those making enquiries using a variety of specific tools to assess risk for each individual

2. Provide a confidential space, either virtually or in-person, for people to talk about their presenting issues and decide on appropriate signposting
3. Develop an excellent knowledge of local services, opportunities and resources available and empower people to access them
4. Lead the program development and work positively with new demands and changes required in the service
5. Manage the Gateway Service team including the delegation of tasks as appropriate, supervision and appraisal 
6. Actively seek opportunities to promote the service and other MindHBD services within the community across Havering and Barking and Dagenham, reaching a range of diverse communities through outreach and marketing
7. Work closely with internal staff and local partners to ensure the delivery of a joined up and coherent provision for people with mental health problems and their carers and ensuring an up to date data base of current and live signposting/support services in use and accessible for this purpose 
8. Respond promptly, proactively and effectively to a wide range of enquiries from the public which may present in person, via telephone or email
9. Provide accurate and up-to-date information and advice on a wide range of subjects related to mental health needs and treatments
10. Support access to a wide range of services that are appropriate, paying particular attention to the needs of marginalised groups and promoting opportunities for early interventions, prevention, therapeutic treatments and recovery
11. Refer and directly liaise on behalf of clients who need an urgent mental health assessment or other therapeutic intervention and other services as appropriate
12. Be responsible for the smooth transition (onward referral) to appropriate MindHBD or other services after individual assessments
13. Update and maintain online and printed information to enable people with mental health issues and their carers to have easy access to the information they need.
14. Collect, record and provide accurate and timely monitoring information on a regular basis using Views, the organisation’s client database, and produce an annual monitoring report for the commissioner
15. Develop and maintain excellent partnership working relationships with a wide range of statutory and voluntary sector organisations 
16. Act as a resource for the rest of the MindHDB team and share information and knowledge 
17. Promote and represent the service at professional meetings, forums and community events according to organisational demand
18. Demonstrate an understanding of equality and diversity practices and values and support all practices and policies within MindHBD’s drive and commitment to become an anti-racist organisation.
19. To be willing and able to work occasional extended hours’/weekend support work as project aims in order to continually address community mental health needs and gaps in service provision in Boroughs of Havering, Barking and Dagenham.
General Responsibilities
General
1. Liaise with outside agencies and members of the public
2. Maintain statistics as required for monitoring purposes
3. Comply with Health and Safety regulations
4. Comply with Safeguarding guidance
5. Comply with Mind’s equal opportunities policy 
6. Attend regular supervision meetings
7. Undertake any such other duties that are agreed between post holder and committee
8. Undertake training as required for the post and keep up to date with developments
9. Attend regular staff meeting and complete action points

Flexibility & Role Evolution
As a dynamic, not-for-profit charity, we are committed to adapting to the changing needs of the communities we serve and the funding landscape. As such, all staff members should be prepared for their roles to evolve over time. This may include taking on new responsibilities, working across different teams, or shifting priorities as the organisation grows and adapts.
Staff members are expected to demonstrate flexibility and a proactive approach in responding to changes within the organisation. This may involve adapting to new areas of work or, where their workload allows, providing cover or being reassigned to different projects or teams to meet the ongoing demands of our services.
This flexibility is integral to ensuring we can continue to effectively deliver our mission and achieve our goals, as well as support the personal and professional development of our staff.

This is not an exhaustive list of duties, and you may be required to undertake other reasonable tasks, commensurate with your grade and capabilities, as necessitated by your changing role or the evolving objectives of the organisation, as defined by the CEO





Person Specification
	
AREA
	
ESSENTIAL
	
DESIRABLE

	EDUCATION/ PROFESSIONAL QUALIFICATIONS
	
	

	Educated to QCF Level 3 Health / Mental Health / Social Care / Advice and Guidance or relevant equivalent
	
/
	


	Evidence of additional continuing professional development (CPD) including safeguarding
	
	/

	EXPERIENCE
	
		

	Experience of successfully leading a project and a team to deliver against objectives, deadlines, and quality standards
	/
	

	Relevant experience of working in the mental health sector
	/
	

	Have either lived or direct experience of mental health distress
	
	/

	Experienced at interpreting complex problems and delivering managed responses with enquirers 
	/
	

	Evidence of developing external networks to support the achievement of organisational objectives 
	/
	

	COMPETENCIES
	
	

	Able to demonstrate an understanding of the issues affecting individuals recovering from mental ill-health and their carers
	/
	

	Able to demonstrate excellent verbal and written communication
	/
	

	Exceptional listening skills
	/
	

	Proven ability to effectively support and work as a member of a team
	/
	

	Experience of managing staff 
	/
	

	Evidence of having undertaken client focused, needs based assessment and action planning, signposting and onward referral
	/
	

	Good knowledge of statutory and non-statutory services, both local and national 
	/
	

	Strong commitment to quality assurance, continuous improvement and the delivery of best practice
	/
	

	Proven ability to deliver business results including target driven projects  
	/
	

	Competent in Microsoft Office, use of assessment tools and recording systems
	/
	


	Able to demonstrate flexibility, self-motivation, confidence and ability to use initiative
	/
	

	Good organisational skills
	/
	

	4       VALUES & BEHAVIOURS
	
	

	Ability to demonstrate alignment with Mind in Havering Barking and Dagenham’s values and organisational behaviours
	     /

	

	Demonstrate a key understanding of the principles of professional boundaries and confidentiality
	     /
	

	Demonstrate an understanding of equality and diversity practices and values and support all practices and policies within Mind in Havering, Barking and Dagenham’s drive and commitment to become an anti-racist organisation.
	     /
	

	ADDITIONAL 
	
	

	Current full driving licence, valid in the UK and access to a car on appointment or access to a form of transport which will permit them to carry out the duties and requirements of the post in full  
	

	
/

	To undertake other additional duties as may be reasonably assigned according to the changing priorities of the Service and the needs of the client group
	
/
	

	The successful candidate will be required to undergo an Enhanced check via the DB Service before commencement of employment
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