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Complaint Form
Your Details (optional if you wish to remain anonymous):
· Name: ___________________________________
· Address: ___________________________________
· Telephone: ___________________________________
· Email: ___________________________________
About Your Complaint:
1. Is your complaint about:
· ☐ A service
· ☐ A staff member or volunteer
· ☐ A Trustee (including Chair or Vice Chair)
· ☐ The CEO

2. Please describe your complaint clearly, including what happened, when it happened, and who was involved (if known):


3. How has this issue affected you?

4. Have you already raised this complaint with anyone at Mind HBD?
· ☐ Yes (please provide details)
· ☐ No
5. What outcome would you like to see from your complaint?

Signature (if not submitting anonymously):
[bookmark: _GoBack]
____________________________ 				Date: ________________
Please return this form by email to feedback@haveringmind.org.uk or by post to:
Mind in Havering, Barking & Dagenham
Harrow Lodge House, Harrow Lodge Park, Hornchurch Road, Hornchurch, Essex RM11 1JU

image1.jpeg
%\w Havering, Barking and Dagenham




