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Mums Matter Project worker
	SALARY:
	£15.80 per hour

	HOURS:
	24 hours per week

	ANNUAL LEAVE:
	25 days’ pro rata. After 5 years of service, you will be entitled to an additional week of annual leave (subject to a maximum of 30 days)

	BENEFITS:
	Salary saving scheme, Flexible working, Eye care vouchers, half day close on Christmas Eve and NYE

	LOCATION:
	Harrow Lodge House office, Hornchurch / Home working / Community based

	REPORTING TO:
	Mums Matter Project Lead

	CONTRACT TYPE:
	Fixed Term Contract to April 2026 with potential to extend

	DBS REQUIRED:
	Enhanced



Main Tasks of the Job:
This is an exciting opportunity to join Mind in Havering, Barking and Dagenham in a key role supporting mums' perinatal mental health and wellbeing across local communities in partnership with our Mums Matter Lead. The successful post holder will be required to work with a flexible approach to meet the needs of local communities and act as a key point of contact, ensuring the smooth delivery of the Mums Matter programme.

Mums Matter is a structured 8-week course consisting of 2-hourly sessions for mums who are feeling low, stressed, overwhelmed, anxious, or struggling with the transition to motherhood. The course is run by a Lead, with the support of Project Workers. Crèche facilities are provided on-site to enable a protected learning space for all mums accessing the programme.

As a Mums Matter Project Worker, you will work closely with the Mums Matter Lead, overseeing key elements of service delivery and building relationships with individual mums. 

This role requires strategic oversight, the ability to manage multiple relationships, and a proactive approach to problem-solving. You will help ensure the programme delivers an early intervention, low-intensity service for those with mild to moderate mental health concerns in the perinatal period and those at risk of developing such issues.

Key Responsibilities:
· Provide operational support to the Mums Matter Lead, ensuring smooth programme delivery.
· Develop and maintain relationships with referral partners, ensuring clear pathways into the service.
· Manage a caseload of assigned mums, supporting their engagement in the programme.
· Facilitate group discussions, fostering positive group dynamics and peer relationships.
· Monitor and manage data collection, ensuring timely and accurate reporting.
· Represent the programme in multi-agency forums, advocating for the needs of participants.
· Support the promotion of the service and other Mind Havering, Barking & Dagenham services through outreach and marketing efforts.
· Act as a safeguarding lead within the programme, ensuring all concerns are appropriately addressed.
· Contribute to the continuous development of the programme, implementing improvements as needed.
· Work closely with stakeholders to provide a coordinated multi-agency response to perinatal mental health needs.
· Ensure compliance with all organisational policies, including safeguarding, data protection, and health and safety.
· Provide occasional hands-on support within the crèche as needed to strengthen relationships with childcare providers.

General Responsibilities:
1. Maintain statistics and contribute to monitoring and evaluation reports.
2. Liaise with outside agencies and members of the public as required.
3. Comply with health and safety regulations and Mind's equal opportunities policy.
4. Attend regular supervision meetings and training as required.
5. Participate in team meetings and contribute to action planning.
6. Undertake any other duties relevant to the role, as agreed with the Mums Matter Lead or CEO.

Personal Expectations:
1. Take responsibility for personal development and utilise reflective practice opportunities.
2. Be self-aware and proactive in managing workload, ensuring a healthy work-life balance.
3. Work autonomously while maintaining strong communication with the wider team.
4. Be flexible and adaptable, responding effectively to changing needs within the programme.
5. Actively contribute to a positive team culture, supporting colleagues and encouraging collaboration.
Flexibility & Cross-Project Working
As a not-for-profit charity reliant on external funding, our projects and services evolve in response to the changing needs of the communities we serve. As such, all project staff are expected to demonstrate flexibility in their role, including a willingness to work across different projects where needed.
Project workers should have, or be open to developing, transferable skills that allow them to contribute effectively across multiple areas of the organisation. This may include supporting different teams, adapting to new funding priorities, or working with different service user groups. Where necessary, and where their workload allows, staff may be asked to provide cover or be reassigned to different projects to ensure we continue to deliver the best possible support to those who need it.
This collaborative and adaptable approach is key to sustaining our work and making a lasting impact.
This role presents an opportunity to make a meaningful impact in the lives of mothers navigating the perinatal period while developing leadership skills and contributing to the strategic direction of the programme.

Mind Havering, Barking & Dagenham is an equal opportunities employer and values diversity. We welcome applications from all qualified candidates regardless of background.

The post holder may also undertake other reasonable duties commensurate with the post holders grade and capabilities as defined by the CEO


Person Specification
	Criteria
	Essential/ Desirable

	Experience
	

	Experience working in a mental health, wellbeing, or perinatal support setting.
	E

	Experience delivering or coordinating group-based interventions or support programmes.
	E

	Experience managing caseloads and providing one-to-one support.
	E

	Experience working with multi-agency teams and developing stakeholder relationships.
	E

	Experience monitoring and evaluating service delivery, including data collection and reporting.
	E

	Experience supervising or providing guidance to staff or volunteers.
	D

	Experience working with crèche providers or childcare settings.
	D

	Experience advocating for vulnerable groups and influencing service development.
	D

	Knowledge and understanding
	

	Understanding of perinatal mental health challenges and their impact on mothers and families.
	E

	Knowledge of safeguarding policies and procedures, particularly concerning children and vulnerable adults.
	E

	Awareness of the barriers to accessing support for perinatal mental health.
	E

	Knowledge of health and social care structures relevant to perinatal support.
	E

	Familiarity with trauma-informed approaches and peer support models.
	D

	Understanding of funding requirements and service-level agreements (SLAs).
	D

	Skills and Abilities
	

	Strong coordination and organisational skills, with the ability to manage multiple priorities.
	E

	Excellent communication and interpersonal skills, with the ability to build trusting relationships.
	E

	Ability to work autonomously while collaborating effectively with a wider team.
	E

	Strong facilitation skills, including group discussions and support groups.
	E

	Ability to monitor and analyse data, ensuring compliance with reporting requirements.
	E

	Problem-solving skills and ability to respond proactively to challenges.
	E

	Skills in service promotion, outreach, and engagement with local communities.
	D

	Ability to contribute to service development and improvement initiatives.
	D

	Behaviours
	

	A compassionate, non-judgmental, and person-centred approach to supporting mothers.
	E

	Commitment to equality, diversity, and inclusion in service delivery.
	E

	Professional and adaptable attitude, with the ability to remain calm under pressure.
	E

	Commitment to ongoing learning and professional development.
	E

	Willingness to travel within the service area and work flexibly to meet programme needs.
	E

	Passion for advocating for perinatal mental health and early intervention services.
	D

	Innovative and creative approach to problem-solving and service improvement
	D
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